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MWSC WATER CONSERVATION PLAN 

 

INTRODUCTION 
 
Manville Water Supply Corporation (Manville)  developed this  Water Conservation plan in 

an effort to conserve available water supply, protect the integrity of water supply facilities, 

and safeguard public health, welfare, and safety, with particular regard for domestic water 

use, sanitation, and fire protection. The corporation will update its educational initiatives to 

inform members of the reasons for and methods of water conservation.  

 

In 2007, the Texas Legislature amended the Water Code, requiring retail utilities with 3,300 

or more connections to submit a conservation plan to the TWDB by May 1, 2009. Utilities 

must also report annually on progress and review/update the plan every five years. 

 

SOURCE WATER   

 

Manville’s self-supplied water comes from groundwater in the Edwards Aquifer, the 

Colorado River Alluvium, and the Carrizo-Wilcox Aquifer. Thirteen (13) wells are in the 

Edwards Aquifer, six (6) in the Colorado River Alluvium, and eleven (11) in the Carrizo-

Wilcox Aquifer. The Corporation has five (5) wholesale water purchase contracts that 

provide both surface water (LCRA)  and groundwater (Carrizo-Wilcox Aquifer). The total 

current water supply, from produced and purchased water, is 27.5 MGD.   

 

SERVICE AREA 

 

The Corporation’s CCN covers approximately 250 square miles and provides service in 

Travis, Williamson, Bastrop, and Lee Counties. The System provides retail service to over 

13,000 retail customers, with a population of approximately 47,742, which is predominantly 

single-family residences.  

 

Manville supplies wholesale water to fourteen (14) entities. Each wholesale water supply 

agreement entered into or renewed obligates the wholesaler to implement water 

conservation and rationing measures that comply with Manville's standards for its retail 

customers.  
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CONSERVATION GOALS 

 

It is the Corporation's goal to promote overall water conservation. Achieving this goal 

would, in effect, increase the capability of the water supply facilities. 

 

 
The goal is to reduce members' total per capita water use by 5% within 5 years, from 116 

GPCD to 110 GPCD, and by an additional 2% within 10 years, from 110 GPCD to 108 

GPCD.   

The goal is to reduce Residential per capita water use by 5% within 5 years, from 74 GPCD 

to 70 GPCD, and by an additional 2% within 10 years, from 70 GPCD to 68 GPCD.  

These goals will serve as the basis for evaluating the effectiveness of the Water 

Conservation Program and will provide a guide for identifying possible modifications to 

better meet the Corporation’s conservation objectives.  

The water loss goal is to reduce per capita water loss by 5% within 5 years, from 16 GPCD 

to 15 GPCD, and by an additional 5% within 10 years, from 15 GPCD to 14 GPCD.  

This goal will serve as the basis for evaluating the effectiveness of the water loss reduction 

program. 
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MANVILLE WSC SERVICE AREA MAP 
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CONSERVATION  PROCEDURES 

 

1. Education and Information 

1.1    Manville will promote water conservation by informing the public of ways to conserve 

water.  The following methods will be used to inform the water users and will be conducted 

each year. 

▪ Provide water conservation tips at least four times a year on the monthly bill 

statement. 

▪ Conservation tips are permanently posted on the website www.manvillewsc.org. 

▪ Annual Mandatory Outdoor Water Restriction Policy (Effective May 1-Sept 30th) - 

Reminder Notice sent annually on bill statement, and/or by email / call out and 

posted on website limiting outdoor watering to 2 days per week.  

▪ The water conservation and drought contingency plans are posted on the Manville 

website for public access. 

▪ Quarterly Members Newsletter highlights water conservation. 

  1.2 The Corporation is developing various methods to ensure a successful water  
                        conservation program.  

           1.2.1  Suggestions for saving water indoors and outdoors. 

                        Bathroom 

▪ Install high-efficiency toilets, aerators on bathroom faucets, and water-efficient 

shower heads. 

▪ Take a shower instead of taking a bath. 

▪  Install a low-flow shower head that restricts the quantity of flow at 60 psi to no more 

than 3.0 gallons per minute. 

▪ Shorten your shower by a minute or two and save up to 150 gallons per month. 

▪ Reduce the level of water in a bathtub by one or two inches  

▪ Turn water off while brushing teeth. 

▪ Shampoo hair while showering. 

▪ When shaving, fill the lavatory basin with water instead of letting the water run 
continuously. 

▪ Test toilets for leaks.  To test for a leak, a few drops of food coloring can be added 

to the tank water.  If the coloring appears in the bowl within a few minutes, the 

fixture needs adjustment or repair. 

▪ Install a new low-volume flush toilet that uses 3.5 gallons or less per flush when 

building a new home or remodeling a bathroom. 

Kitchen / Laundry 

▪ Never run the dishwasher without a full load. 

▪ Keep a container of drinking water in the refrigerator. 

▪ Use a small pan of cold water when cleaning vegetables rather than letting the 

faucet run. 

▪ Don't use running water to thaw food. Defrost food in the refrigerator. 
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▪ Only run the washing machine when it is fully loaded to maximize water efficiency.  

▪ When doing laundry, match the water level to the size of the load. 

▪ Avoid the extra rinse cycle unless necessary, as most modern detergents do not 

require it. 

▪ Choose the shortest or most efficient cycle for the soil level. 

▪ Check for leaky faucets and always keep water conservation in mind. 

                       Out-of-Door Use 

▪ Check for water leakage between the water meter and the house. To check, all 

indoor and outdoor faucets should be turned off, and the water meter should be 

checked.  If it continues to run or turn, a leak probably exists and needs to be 

located. 

▪ Plant drought-tolerant plants, shrubs, and grasses when landscaping. 

▪ Replace your grass/turf with water-wise plants. 

▪ Collecting and using rainwater for landscape plants. 

▪ Inspect your irrigation system regularly for leaks or broken sprinkler heads and 

adjust pressures to specification. 

▪ Water lawns early in the morning during the hotter summer months.

▪ Use a sprinkler that produces large drops of water rather than a fine mist to reduce 

evaporation. 

▪ Use soaker hoses or drip systems to avoid evaporation. 

▪ Water slowly for better absorption, and never water in high winds. 

▪ Water the lawn only when necessary (an inch of water applied every 5 to 7 days will 

keep most Texas grasses alive and healthy. 

▪ Do not scalp lawns when mowing during hot weather. Taller grass holds moisture 

better.  

▪ Do not “sweep” walks and driveways with water. 

2. Plumbing Codes 

2.1 Manville does not have the authority to govern the installation of plumbing facilities. The 

Corporation does encourage the installation of plumbing fixtures that promote water 

conservation. 

3. Retrofit Program 

3.1 Customers in existing buildings without water-saving devices will be encouraged to 

replace their old plumbing fixtures.  The program will help inform them of the advantages of 

installing water saving devises. 

4. Water Rate Structures 

4.1 Manville’s water rate structure is an inclining block rate that encourages water 

conservation, with an additional “drought” rate when the corporation implements Stage 3 or 

higher water restrictions per its Drought Contingency Plan ( DCP).  
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5. Metering 

5.1 Manville currently meters 100% of the water used. The Corporation has a policy of 

testing a meter that appears to have abnormally high or low water usage. The Water 

Conservation Plan incorporates the Corporation's current meter accuracy testing, as follows:  

a) Production meters - test once a year. 

b) Wholesale meters – test twice a year. 

c) Meters larger than 3"- test once a year. 

d) Meters 2" and smaller - test every ten years or as warranted. 

 6. Water Conservation Landscaping 

6.1 Manville does not have the authority to establish subdivision regulations. However, the 

Corporation's development, non-standard service agreement requires the use of 

conservation-oriented fixtures and devices and encourages the selection of drought-tolerant 

grasses and landscaping vegetation on lots to minimize the need for landscape irrigation, in 

accordance with the Corporation’s requirements.  

 7. Leak Detection and Repair 

7.1 The Corporation has a leak detection program that will be maintained. The program 

includes: 

a) Monthly water use monitoring by the billing department, which identifies high water 

use after the service meters, including leaks. 

b) Automated meter reading (AMR) meters.  

c) Monitoring the distribution system through MWSC SCADA.       

SCADA-Based Tank Level Monitoring and Alarm System 

o Provides protection against tank overflows. 

o Minimizes real water losses associated with uncontrolled     

 discharges. 

o Provides proactive loss prevention. 

o Monitor for changes in tank levels and pump run times, which    

  identify major water main breaks. 

 
d) Leak detection through daily visual inspections of distribution lines by staff.  

e) After-hours service to report leaks 24/7. 

f) Maintenance staff available to repair leaks on a 24-hour basis. 

g) Monitoring operational flushing.  

h) Participating in the Texas 811 program to mitigate water loss and infrastructure 

damage caused by excavation.  
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8. Implementation and Enforcement 

8.1 The Water Conservation Plan will be implemented and enforced by the following       

            methods: 

a) Water Conservation Plan placed on Manville’s website, available 24/7 

b) Conservation tips provided to customers on bill statements and the website. 

c) Promotion of water-efficient fixtures and landscaping for existing and new 

development. 

d) Installing and maintaining accurate meters for all customers (AMR). 

e) Proactive replacement of aging water lines. 

f) Active leak detection.  

g) Monthly water audits to compare water produced with water consumed. 

h) Annual Mandatory Outdoor Water Restriction Policy  (May 1st – Sept 30th) 

i) Enforcement of designated landscape watering days and times.   

j) Conservation-oriented water rates to incentivize reduced usage. 

k) Disconnect policy for non-payment or violation of water restrictions. 

9. Conservation Plan Annual Report 

 9.1 Manville will prepare and submit a yearly conservation report to TWDB via its online 

portal. The Corporation's General Manager will present this report to the Board of Directors, 

highlighting the progress and effectiveness of the water conservation efforts.   
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RATE STRUCTURE 

 

5/8" 12,071.00$        100.00$        1,625.00$          75.00$      13,871.00$     $40.00

3/4" 18,106.50$        100.00$        1,860.00$          75.00$      20,141.50$     $60.01

1" 24,142.00$        100.00$        1,955.00$          75.00$      26,272.00$     $100.01

METER SIZES AND COST                  Effective April 1, 2025                       

•   20,001 to 30,000 gallons -  $ 8.45                                                     $ 9.45               $10.45

•   30,001 gallons and over -   $ 9.97                                                    $10.97               $13.97

Capital Recovery 

Fee 

Membership 

Fee

Stage 3             Stage 4 

•            0 to 6,000  gallons  -  $ 4.50                                                     $ 4.50                $ 4.50

•    6,001 to 10,000 gallons  -  $ 5.63                                                     $ 6.63                $ 7.63

•   10,001 to 20,000 gallons -  $ 7.04                                                     $ 8.04                $ 9.04

MANVILLE WATER SUPPLY CORPORATION

Monthly    

Base Rate 

                                                                                                                       * Additional charges may apply.  

 Effective April 1, 2025

CONSERVATION RATE                                   DROUGHT RATE 

Cost per thousand gallons Cost during Mandatory Water Restrictions 

Residential & Commercial

Meter and 

Installation Fee

Inspection  

Fee

New Meter 

Total *
Meter Size
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PUBLIC INVOLVEMENT / RESPONSIBILITIES 

 

A. PUBLIC MEETINGS 

Manville holds regular Board meetings on the third Thursday of each month at the 

Corporation’s office in Coupland. These meetings are open to the public, and all 

individuals are welcome to address the Board. During these sessions, the Board 

considers public concerns, which inform its decision-making process. 

 

B. RESPONSIBILITIES 

▪ The Board of Directors adopted a resolution approving the Water 

Conservation Plan and authorizing Manville’s General Manager to implement 

the plan.  

▪ The General Manager, acting on behalf of the Corporation, administers 

conservation policies and evaluates trigger conditions established and 

approved by the Board of Directors.  

▪ The Corporation has a designated Conservation Coordinator who oversees 

conservation initiatives, manages and implements water conservation and 

drought contingency plans, and ensures regulatory compliance by preparing 

and submitting annual conservation status reports and five-year plan 

updates.  
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BOARD RESOLUTION 
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